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1. INTRODUCTION
Elevate your home management experience with Mezzo, a revolutionary all-in-one
solution designed to seamlessly integrate security, automation, and convenience into
your daily life. 

Engineered with cutting-edge technology and intuitive features, Mezzo empowers you to
effortlessly control every aspect of your home environment with ease and precision.

Our objective for this guide is to empower you with the knowledge and skills needed to
confidently operate and manage your Mezzo, thereby maximising its potential to enhance
your home environment. 

We are committed to providing robust troubleshooting and support resources, enabling
you to address any issues or concerns effectively and efficiently. Furthermore, we
emphasise the paramount importance of safety and security practices, ensuring the
protection of your home and privacy while using your Mezzo to its fullest potential.

INTRODUCING MEZZO: 
YOUR ULTIMATE HOME

MANAGEMENT SOLUTION
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1a. OVERVIEW OF 
MEZZO

Rest easy knowing your home is protected around
the clock. The Mezzo Hub offers a comprehensive
suite of security features including arm/disarm
functionality, perimeter arm capabilities, event
recording, and a panic alarm system. Receive instant
notifications on your smartphone, ensuring you're
always informed and in control of your home's safety.

SECURITY FEATURES

Z-WAVE HOME AUTOMATION
Transform your house into a smart home with Z-Wave capability. Seamlessly
connect and control a variety of compatible devices, from lights and
thermostats to locks and sensors, all from the convenience of your
smartphone or tablet. Experience unparalleled convenience and energy
efficiency at your fingertips.

CUSTOMISABLE SCENES
Tailor your home environment to suit your lifestyle with customisable scenes.
Create personalised settings to automate daily routines, adjust lighting and
temperature, and enhance comfort and convenience throughout your home.
Whether it's waking up to the perfect ambiance or setting the mood for movie
night, the possibilities are endless with the Mezzo Hub.

CAMERA CAPABILITY
Keep an eye on what matters most with integrated camera capabilities.
Monitor your home in real time, view recorded footage, and receive alerts of
any suspicious activity directly to your mobile device. Enjoy peace of mind
knowing you can always stay connected to your home, no matter where life
takes you.

ENERGY MONITORING
Take control of your energy consumption with built-in energy monitoring
functionality. Track the energy usage of connected devices and appliances,
identify inefficiencies, and make informed decisions to optimise energy usage
and reduce costs. With the Mezzo Hub, saving energy has never been simpler.

MEDICAL REMINDERS
Prioritise your health and safety with medical reminders and panic alerting
features. Receive timely reminders for medication schedules and emergency
alerts in the event of a medical crisis. Rest assured knowing help is just a touch
away, ensuring you and your loved ones are always protected.

WELCOME TO A SMARTER, SAFER, AND MORE
CONNECTED HOME WITH MEZZO 4



2. SETTING UP MEZZO

2c. Connecting the Mezzo to the Cloud 
1.Open the Mezzo app and access the menu         . Select "Device List".

2.Locate your Mezzo device in the list using the SSID, which

should appear as “My-Mezzo_XXXX”. If you're unsure of

your SSID, check the label located on the bottom of

your  Mezzo.

3.Tap "Activate" next to the correct SSID. The Mezzo

will begin connecting to the cloud. This process

may take a few moments.

4.Once connected, the device will announce:

"Device Added”. 
5.Your Mezzo device is now successfully connected to

the cloud and ready for use.

2a. Connecting Mezzo to the power
1.Remove the Mezzo and its accompanying power cord from the packaging.

2.Plug the power cord into a power outlet.

3.Locate the power input port on the back of the Mezzo.

4.Connect the small plug of the power cord securely to the power input port of the

Mezzo.

5.Turn on the power at the power outlet where the Mezzo is connected.

6.Use the key provided to turn the lock underneath the Mezzo clockwise.

7.Once powered on, the Mezzo will emit the start-up sound, indicating that it is

initialising.

8.You can now continue to the next step to connect your Mezzo to your home network.

2b. Connecting the Mezzo to your Home
Network 

1.Using your smartphone or tablet, navigate to the app store of your choice (Apple

App Store for iOS devices or Google Play Store for Android devices). Search for

the "Mezzo" app and download it to your device.

2.Wait for the Mezzo to complete its start-up process. The Mezzo will indicate when

it is ready for setup by saying “Your Mezzo is ready”.

3.Open the Mezzo app on your smartphone or tablet.

4.Follow the step-by-step instructions provided in the app wizard to connect the

Mezzo to your home network and configure initial settings.

5.Ensure to complete all required setup steps as guided by the app.
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3a. Changing your Mezzo Device Name
Customising your device name is a simple yet powerful way to personalise your Mezzo
system. By assigning unique names to your devices, you can easily identify and manage
them within the Mezzo app. This helps streamline your home automation experience,
ensuring that notifications and controls are intuitive and tailored to your preferences.
Follow the steps below to rename your device and make your smart home setup truly
your own.

1.Open the Mezzo app and access the menu       . 

2.Select "Device List".

3.Locate your Mezzo device in the list using the SSID, which should appear as            

“My-Mezzo_XXXX”. If you're unsure of your SSID, check the label located on the

bottom of your Mezzo.

4.Tap the edit pencil        next to the correct SSID.

5.Name your Mezzo to whatever you like. For example, “Home Mezzo” or “Work Mezzo”.

6.Press “Save“. Your Mezzo is now named as you set it, and all notifications will display

your chosen device name.

3b. Setting up your profile
Customising your device name is a simple yet powerful way to personalise your Mezzo
system. By assigning unique names to your devices, you can easily identify and manage
them within the Mezzo app. This helps streamline your home automation experience,
ensuring that notifications and controls are intuitive and tailored to your preferences.
Follow the steps below to rename your device and make your smart home setup truly
your own.

1.Open the Mezzo app and access the menu       . 

2.Select "Users".

3.Locate and tap your name in the list. You will see “(you)“ next to your user

permission.

4.Here you can add your preferred name, change your passwords and codes as well as

add a custom avatar by clicking on the image.

5.Press “Save“ to save your details.

6
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4. SECURITY OPTIONS

To integrate your Two-Way Radio devices into the Mezzo network, follow the steps below.
This process will guide you through each stage of adding your device, ensuring it is
correctly set up and fully operational. By following these instructions, you can easily
manage and customise your devices for the best possible performance.

Let’s add the reed switch to your Mezzo:
1.Navigate to the "Devices" section by touching the "Devices" button.

2.Start the inclusion process by pressing the green plus icon         at the bottom of the

page.

3.Select "2-Way Radio Devices"            from the list.

4.Scan the barcode or enter the TXID device code.

5.Wait for Mezzo to announce "Success."

6.Enter a name for your device. For example, “Front Door Reed Switch”.

7.Update the details by adding an icon and selecting a mode.

8.Touch "Save" to store the details.

9.Your device will now appear on the Devices page.

+

Ness Two-Way Radio devices leverage cutting-edge spread spectrum frequency-
hopping technology, enhancing both security and range. This advanced technology
ensures secure and reliable communication by dynamically switching frequencies,
minimising the risk of interception and interference. Additionally, Ness Two-Way
Radios feature built-in acknowledgment of signals, providing users with feedback
from the transceiver to confirm successful transmission. Whether in public safety,
industrial, or recreational settings, Ness Two-Way Radios offer dependable
communication solutions for teams and individuals alike.

4a. Overview of two-way devices

4b. Adding a 2-way radio device to the Mezzo
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5. Z-WAVE DEVICE
INTEGRATION

Z-Wave stands out as a robust wireless communication protocol tailored for efficient
home automation solutions. Its mesh network architecture enables Z-Wave devices not
only to send and receive signals but also to relay them through neighbouring devices.
This relay capability ensures that even devices located out of direct range can
communicate effectively by utilising intermediate nodes within the network, thereby
enhancing reliability and range.

5a. Introduction to Z-Wave Technology

Z-Wave systems can be conveniently controlled using various methods, including Z-Wave
keyfobs, remotes, or internet-connected devices such as smartphones and PCs. A Z-Wave
gateway acts as both the central controller for managing devices within the home and the
gateway to external access, facilitating remote control and monitoring.

Z-Wave works well with many different devices because many manufacturers follow the
same standards when designing their Z-Wave products. This ensures that Z-Wave devices
from different brands seamlessly integrate and work together within the same
ecosystem. Currently, there are over 1500 certified Z-Wave devices available, offering
users a wide array of options to customise and expand their smart home or office
automation setups.

Z-Wave's reliability, low interference potential, versatile control options, and extensive
device compatibility make it a preferred choice for creating interconnected and intelligent
environments that enhance convenience, efficiency, and overall enhances the quality of
your life.

In Australia, Z-Wave operates at a frequency
of 921.42 MHz, distinctively lower than other
common household technologies like
Bluetooth (2.4GHz) and WiFi (2.4 to 5GHz).
This lower frequency minimises the risk of
interference between Z-Wave devices and
other wireless technologies, ensuring
consistent and uninterrupted performance
for home automation applications.
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5b. Adding a Z-Wave device to the Mezzo
To seamlessly integrate your Z-Wave devices into the Mezzo network, follow the
steps outlined below. This process ensures that each device is correctly added
and fully functional within your system. By following these instructions, you can
efficiently manage and customise your devices for optimal performance.

Let’s add a Ness Smart Plug to your Mezzo:
1.Plug the Ness Smart Plug into the power outlet and turn on the outlet power. 

2. In the Mezzo app, navigate to the "Devices"         section by pressing the "Devices"

button.

3. Initiate the inclusion process by pressing the green plus icon         at the bottom of

the page.

4.Touch "Z-Wave Devices"          from the list.

5.Follow the inclusion procedure specific to your device as outlined in its manual. Each

device may have a unique method for inclusion. The Ness Smart Plug will need the

power button on the side of the device pressed 3 times in quick succession to be

added to the Mezzo.

6.Wait for Mezzo to announce "Success".

7.Enter a name for your device. For example, “Smart Plug”.

8.Update the details by adding an icon and selecting a mode.

9.Press the large tick at the bottom to store the details.

10.On this page you can set an icon or a room/group that the Z-Wave device should be

added to, you can also check the device details etc. Once you have done this, press

“Save” to return to the Devices page.

11.Your device will now appear on the Devices page.

+

Let’s remove a Z-Wave device from your Mezzo:

1.Navigate to the "Menu"        and select “Z-Wave”.

2. Initiate the exclusion process by pressing “Exclude Mode”.

3.Follow the exclusion procedure specific to your device as outlined in its manual. Each

device may have a unique method for exclusion.

4.Wait for Mezzo to announce "Device Removed".

5.Your device will now be removed from the Devices page.

6.Press the “home button“          to go back to the main app page.

5c. Removing a Z-Wave device from the Mezzo
To effectively remove a Z-Wave device from the Mezzo network, follow these steps to
ensure smooth operation and maintain system integrity. This process guarantees the
device is correctly disconnected and ready for reconfiguration or replacement, allowing
you to manage and customise your smart home setup with ease.
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6b. Scene Conditions Explained
Setting up a scene with your Mezzo system unlocks the full 
potential of home automation, allowing you to create 
customised actions that respond to specific events. By configuring scenes, you can
seamlessly integrate various devices and sensors, transforming your home into a
responsive and intelligent environment. Here are the key conditions you can use to
create and activate scenes:

User Trigger - Start a scene by pressing a designated button within the Mezzo app,
providing instant control over your smart home environment.
Devices - Trigger a scene based on specific events from devices connected to Mezzo.
For example, turning on lights when a motion sensor detects movement. 
Geofence - Activate a scene automatically when you enter or exit a predefined
geofenced area, such as turning on your outside lights when you arrive home.
Another Scene - Link scenes together so that triggering one scene automatically
activates another scene.
Time - Schedule scenes to execute at specified times daily, allowing for routine
automation like turning off lights at bedtime.
Virtual Switch - Integrate with platforms like Google Home to set up virtual switches
that control Mezzo-connected devices, enabling seamless voice command
automation.

These scene automation options empower users to customise their smart home
experience based on their preferences, routines, and the environment, enhancing
convenience and efficiency effortlessly.

6. SCENE CAPABILITIES
6a. Understanding scene automation
Scene automation with the Mezzo allows you to orchestrate multiple device actions
simultaneously with a single command or trigger. Scenes are customised routines
that streamline daily tasks and enhance convenience. For example, you can create
a 'Morning Routine' scene that automatically opens the blinds, and turns on the
lights in the kitchen with a single tap on your smartphone or a voice command to
your smart assistant. By defining specific conditions or triggers, such as time of day
or sensor inputs, you can personalise scenes to fit your lifestyle seamlessly. This
capability not only simplifies daily routines but also maximises energy efficiency
and enhances overall home comfort, making smart living effortless and intuitive.
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6c. Setting up an basic example scene

Creating scenes with the Mezzo is designed to simplify daily routines and enhance
convenience in your smart home. With Mezzo, achieving a smarter home has
never been easier.

Let’s learn how to set up a scene using the reed switch that we set up for your front door
earlier in the manual. This guide will walk you through the process step-by-step, ensuring
that your reed switch is properly configured and integrated into your Mezzo system. By
following these instructions, you can enhance the security and automation of your home,
enabling customised actions whenever your front door is opened or closed.

Let’s set up a scene using the 2 devices we added to your Mezzo earlier in the guide – the
2-way radio reed switch, and the Ness Z-Wave Smart Plug:

1.  From the home screen of the Mezzo app, press “Scenes”.

2.  Press the green plus button          at the right bottom of the screen.

3.  Press the condition type “Devices”.

4.  Find the reed switch that was added earlier “Front Door Reed Switch”, and touch its

icon.

5.  Touch “is open”.

6.  Touch “then” at the bottom of the screen

7. Touch the “Devices” option at the top.

8.  Find the Z-Wave device we added, called “Smart plug” and touch the icon.

9.  Touch “turn on”.

10.  This page is where you can set a duration for how long the device will be on when the

scene starts and if you want a delay before starting the scene. For this example scene

press “+” next to “Duration”.

11.  Press the option “Set Duration”. For our example, we’ll set it to 1 minute.

12.  Press “Set”.

13.  At the bottom of the screen press “Next”.

14.  Check to make sure you have set the conditions correctly:

a.  then make my Plug

b. turn on for 1m then turn off

15.  Press “Finish” if it is correct.

16.  Now name your scene. For example, “Front door open light”.

17.  Press “Submit”. The Mezzo will now save the scene and save it to the cloud. 

+
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6d.  Setting up an in-depth scene
Unlock the full potential of your smart home with our advanced scene engine. Create a
dynamic living environment where your home adapts effortlessly—lights turn on as you
enter, appliances power down when you leave, and security systems activate at night.
Enhance convenience, boost energy efficiency, and elevate your automation with our
customisable scene capabilities.

Add a Ness Z-Wave RGB LED Bulb to your system and configure a scene to automatically
turn it on at sunset.

1.Open the Mezzo app and navigate to the "Devices"         section.

2.Press the green plus icon         at the bottom of the page to add a new device.

3.Select "Z-Wave Devices"         from the list.

4.Follow the inclusion procedure in your device's manual. For the Ness RGB LED Bulb,

toggle it on and off 3 times within 3 seconds. Then, wait for Mezzo to announce

"Success".

5.Name your newly added bulb for easy identification. For Example, “Bulb”. You can

update the bulb’s details and add an icon if you wish as well.

6.Press "Save" to store the details of your bulb.

7.Press the “home button“         to go back to the main app page.

8.Navigate to the "Scenes"        section in the Mezzo app.

9.Press “the plus icon”         to create a new scene.

10.Press the “Time“ condition type.

11.Press “When it is...“ time type.

12.Press “at the moment of sunset“ state.

13.You can add an offset here to start before or after sunset. In this example, we’ll

continue on without an offset, so press “Next“.

14.Check to make sure you have set the conditions correctly:

a.When my time of day

b.is sunset

15.Press “then“ at the bottom of the page.

16.Press “Devices“.

17.Find the bulb we added earlier and press its icon. 

18.Press “Multilevel switch“.

19.Press “turn on at“.

20.Move the slider to “100%”.

21.Press “Next“.

22.You can now add a duration or a delay to this scene.

23.Press “Finish“.

24.Name your scene. For example, "Sunset Lighting".

25.Press “Submit“. 

+

+
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Your Ness Z-Wave RGB LED Bulb will now automatically turn on at sunset, providing you
with a well-lit and welcoming environment as daylight fades.



6e. Scene Inspirations
Here are some scene inspiration ideas for your guide 
that showcase different aspects of home automation 
with the Mezzo hub:

1.Morning Routine:

a.Trigger: Time-based or user-triggered.

b.Actions: Gradually increase the brightness of the

bedroom lights, open the blinds and start playing

your favourite morning playlist or news briefing

through connected speakers.

2.Homecoming:

a.Trigger: Geofence or user-triggered.

b.Actions: When you arrive home, turn on the entryway lights and play relaxing

music in the living room.

3.Movie Night:

a.Trigger: User-triggered, button switch or virtual switch.

b.Actions: Dim the living room lights, close the blinds and turn on the TV or

projector.

4.Nighttime Security:

a.Trigger: Time-based, button trigger or virtual switch.

b.Actions: Set the security system to "perimeter" mode, turn off all non-essential

lights, lock all doors, and activate motion sensors for nighttime security

monitoring.

5.Away Mode:

a.Trigger: User-triggered or schedule-based.

b.Actions: Simulate occupancy by setting lights on at different times and ensure all

doors and windows are sealed. Enable cameras and motion detectors for added

security while you’re away.

6.Dinner Party:

a.Trigger: User-triggered or scheduled.

b.Actions: Set dining area lights to a warm, ambient level, play background music

suitable for dining, adjust the temperature to a comfortable level for guests, and

turn on any outdoor lighting for a welcoming atmosphere.

These scene inspirations provide a range of practical and enjoyable uses for the Mezzo
hub, demonstrating its versatility in managing different aspects of home life and
enhancing overall convenience and security.
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7a. Google Home Integration
To integrate Google Home with your Mezzo, you need to link your Mezzo account with
your Google Home account. Ensure that your Mezzo device is active on the Mezzo cloud
and has a stable internet connection for proper functionality. Note that only one Mezzo
account and one Mezzo device can be linked to a single Google Home account at
this time. Once these prerequisites are fulfilled, you can proceed with the following
steps to complete the linking process.

1.Open the Google Home App
2.Click on the + Icon to add an item to your account.

3.Choose to set up a device.

4.Choose Works with Google.

5.Choose Skills & Games.

6.From the list of vendors search for the Mezzo Skill and select it to link your account.

7.Enter your Mezzo Account details into the provided fields and authorise your

accounts to be linked.

8.You can now control your Mezzo devices via Google Home. You can trigger devices

natively. Try phrases like: “Hey Google Turn on Lights” “Hey Google Trigger

Scene….”
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7b. Amazon Echo Integration
To integrate Amazon Echo with your Mezzo, you need to link your Mezzo account with
your Amazon Alexa account. Ensure that your Mezzo device is active on the Mezzo cloud
and has a stable internet connection for this integration to work. Please be aware that
only one Mezzo account and one primary Mezzo device can be linked to a single
Amazon Alexa account at this time. Once these conditions are met, you can proceed
with the following steps to complete the linking process.

1.Open the Amazon Alexa App

2.Click on the more tab

3.Choose Skills & Games.

4.From the list of skills search for the Mezzo Skill and select it to link your account

5.Enter your Mezzo Account details into the provided fields and authorise your

accounts to be linked.

6.You can now control your Mezzo devices via Amazon Echo. You can trigger devices

natively. Try phrases like: “Alexa Turn on Lights” “Alexa Trigger Scene….”

7. LINKING TO GOOGLE HOME
AND AMAZON ECHO



The Mezzo offers a comprehensive suite of medical capabilities designed to enhance
home safety and healthcare management. Users can integrate medical alert devices such
as emergency pendants or sensors   to monitor health-related events like falls or sudden
health crises. Through the Mezzo app, individuals can configure personalised alert
settings to notify caregivers or emergency contacts automatically in critical situations.
This proactive approach ensures prompt assistance and peace of mind for both users
and their loved ones, making the Mezzo an essential tool for maintaining independence
and safety within the home.

7a. Configuring medical alert settings
7. MEDICAL FEATURES

7b. Emergency response setup
You can configure the Mezzo to promptly alert your contacts with personalised SMS
notifications during emergencies, ensuring swift and efficient response when it matters
most.
Access these settings through the Mezzo app where your contacts are listed. 

1.  Press the “gear icon”        at the top of the app. 

2.  On this screen, you can choose how often you want to send emergency SMS

notifications: once, every 5 minutes, or every 10 minutes. This ensures that your

selected contacts receive timely updates in urgent situations.

3.  You can also personalise your emergency SMS messages to include crucial

information that you want to communicate to your contacts during an emergency. 

4.  Press “Save” at the bottom of the app to save the information.
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To configure these medical capabilities:

1.  From the home screen of the Mezzo app, press the menu button 

2.  Press the “Application” option under settings.

3.  Press the “Alerts Contacts” option.

4.  Press the “green plus button”           at the bottom right of the screen

5. Here you can add a contact manually or from your phone contacts.

6.If you wish to add from phone contacts:
a. Press “From phone contacts” button. If you haven’t already, you will need to

permit Mezzo to access your contacts now, so press “Allow” if you see the pop-up.

b.Find the person you wish to add and click their name.

7.  If you need to add a contact manually:
a.Press “Manually” button.

b.Enter a name and phone number.

8.  Press “OK”. If you haven’t already, you will need to give Mezzo permission to send

and view SMS messages, so press “Allow”.

9.  Your emergency contact has now been set up.

+



For troubleshooting, product inquiries, or general support, please visit our support
website at:

8. TROUBLESHOOTING
AND SUPPORT

https://support.mezzobyness.com.au
If you need assistance with your Mezzo or have any questions about its setup or
functionality, our dedicated support team is here to help. You can also reach us directly
at Ness Corporation by calling 1300 551 991 during business hours. Our knowledgeable
staff are ready to provide you with the assistance you need to make the most of your
Mezzo experience.

 ABN 28 069 984 372
Unit 4 / 167 Prospect Highway

Seven Hills NSW, Australia 2147
Phone: +61 2 8825 9222

Email: sales@ness.com.au

Ness Corporation

Product: 

MEZZO KIT

Document 890-516

https://support.mezzobyness.com/

